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Getting Started Guide
We want your website project with JMJ Website Design to go as smoothly as possible. We can help you through every

step of the way from deciding on a domain name through marketing and advertising your website, both online and off.

We have created this Getting Started Guide to share with you our process and to help you prepare for a successful
website design from JMJ Website Design.

First, let’s address our most frequently asked question:

How much does it cost?
The cost depends on the type of website that you would like us to build. We are able to provide customized solutions
that can work with any budget.

We encourage you to contact us to request a quote.

Give us a call, email us or fill out our guote form on our website to tell us about your ideal website. We’'ll discuss what
type of website would be the best fit for your business and provide a unique solution including a quote, start date and
time line for completion.

To determine your quote, here are some of the questions we’ll ask you:

Do you have a domain name or hosting account yet?
We can assist you in choosing and purchasing a domain name as well as hosting your website. We do not require you go
through us for your domain name or hosting, but want you to know you can if you want to.

Do you want to make changes to your website yourself?
We can build your website around a Wordpress content management system (CMS) so you can do just that.

Do you want to sell products online?
We can set up a shopping cart website using PayPal as a payment processor.

Do you want cool motion graphics?
We can add Flash elements to your website to make it more animated and interactive.

How many pages do you think you’ll need?
We offer a 1 page starter website which is perfect for small businesses and companies that need to have a simple web
presence and nothing more.

Our 5 Page custom website is our most popular package, because it can be customized to meet the needs of any
business.


http://www.jmjwebsitedesign.com/
http://jmjwebsitedesign.com/request-a-quote/

Need more than 5 pages or something else?
We offer custom solutions to fit your business needs and budget, tell us about it.

Once you’ve discussed your ideas with us and have accepted our quote, we will send you an invoice requesting a 50%
deposit to reserve your start date.

We have several ways of accepting payment:
e Paypal.com for credit and debit cards
e Intuit.com for check payment
e U.S. Mail for cashier’s checks and money orders

Along with your deposit, we ask you to gather all that we need from you to start working on your website.

We'll need: your domain name, FTP access to your hosting account (if you are not hosting with us), text descriptions,
articles, photos, videos, graphics, pricing, shipping, contact info, logo or business card, other marketing materials and
any other info you want added to your site. We may need more or less, depending on the unique website we are making
for you.

We regularly work with industry standard software including Microsoft Office, Dreamweaver, Photoshop, Illustrator,
Flash, Wordpress and more. Types of files accepted: .txt, .doc, .xls, .html, .ai, .psd, .swf, .avi, .png, .jpg, and .pdf

If you have decided to host your website with us, and have purchased your domain name on your own, you’ll need to
update your nameservers where you domain name is located to:

(1) NS.WEBAIR.NET (2) NS2.WEBAIR.NET
We also need to know what email addresses you’d like us to create for you @yourdomainname.com

Once you have gathered all the info needed send it all to JMJ Website Design. You may send your thoughts, ideas, and
files by email. Large files can be zipped then emailed or will need to copied to a flash drive or CD-ROM then mailed or
shipped to us using USPS, FedEx and UPS.

When your start date arrives we'td | start setting up ¢

We're often asked, “How long does it take to build a website? “
This depends on the complexity of your website, how fast we get your website content and the rate of communication
for the approval processes. On average it takes us 1-3 weeks to complete a website.

We stay in contact during the creation and design process and ask for your approval in 2 phases.

Phase 1 — Layout

We start by designing your layout or the container of your website.

We and ask you to approve layout before we begin adding your content and coding the site; you are allowed one round
of changes.

Layout includes:
e the colors
e the header
o the footer



e the sidebar placement
e the menu buttons placement
e the size and color of the font (in all areas) including mouse over's

When describing or discussing your website with JMJ Website Design please refer to the diagram on layout terms:

Header
Sidebar Sidebar
left Content flght
Footer

Phase 2 — Content

Upon final approval of the layout we then add the content and functionality to the site.

We ask you to approve the content added to the website; you are allowed one round of changes.

It is important to note, at this point we cannot go back to the layout to make any changes; they were already approved of
in Phase 1.

Content includes (but is not limited to):

o text

e Dpictures

e graphics

e animations

e  page navigation, text and button links
e video

e shopping carts, etc.

Upon final approval of the content (Phase 2) the website will be complete and we will request remaining 50% final
payment. Once we receive the final payment, we will provide you with your Wordpress username and password. We'd
also provide Wordpress training logging into one of our PC's by invitation, sharing our screen, mouse and keyboard.

After your website has been completed you need to have an action plan to get traffic to your website.

If you haven't discussed your action plan to market and advertise your website with us yet, please be sure to do so.
Not only do we want you to have a professionally designed website, we want lots of people to visit it so your investment
will pay off.

We have several services to help you marketing and advertise your website:
e Print material design: business cards, flyers, brochures, signs etc.
e Google AdWords campaign
e Doorway and squeeze pages



e Search Engine Optimization (SEO)
e Social network accounts
e Directory and classified submissions

At anytime we are more than happy to provide our additional services at our hourly rate.
We offer weekly and monthly maintenance rates at a discount when purchased in advanced.
Our other services include:

e Updating and maintain your website

e  Wordpress training
e SEO/ Marketing & Advertising consultation



